Services

. Servers at Govt. Listed Data Centre

. Software changes free of Cost.

. Data migration from existing system
. Online Transaction Reconciliation Team
. Team for preparing MIS and other reports
. Call Centre support team to assist citizen
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. Web based system with HO Module

. Mobile based dashboards

. Tax collection on field with spot receipt
. Automated controls and alerts available

Highlights - Wi e wm
. Dual factor authentication % ;
. Digital Signature

. Mobile based dashboard
. Integrated with advance features like

SMS, Mobility, BBPS etc. ERP Solution for

Urban Local Bodies
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Property Tax

. Assessment Module

. Property Split with Auto split

. Mutation Process

. Door to Door Collection

. Recovery Process

. Collection online & Mobile Wallets

Birth & Death

. Search and Edit from earlier Data
. Integration with CFC & RTS

. Online - Offline Collection

. Services like Name Inclusion

. Integrated with Digital Signature

RTS - Right to Service

. Online Application Process

. Online Payment Facility

. Integrated with Digital Signature.
. Application status monitoring

. Integration with Departments

Grievances

. Citizen Web and Mobile app

. Geo Location Captured

. Track My Complaints

. Auto Escalation of complaints
. Mobile based Dashboard

Establishment & HR

. Employee Master

. Service Book

. Loan and Insurance Configuration
. Attendance Entry

. Increment/Promotion processing
. Excess Payment Recovery Module

CFC - Citizen Facilitation Centers

. Multiple Service Collection
. Configurable Service Master
. Auto SMS on demand Generation
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. Collection at CFC window
. Online Payment Facility

Marriage

1. Application Entry
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2. Online Services

3. Photo and Finger Print

4. Integration with CFC

5. Integrated with Digital Signature

Inward - Outward

1.End to end document flow
2.Document Upload Facility
3.Document Type and Category
4.Document Movement Tracking
5.Unique Number for each document
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. Project Management with Estimation

. Creation of Document for Tender Process
. Work Geo Boundary allocation

. Project Status Tracking

. Upload photo and critical observation

Double Entry Accounts

. Dash Board Provision Vs Utilization
. Dash Board Bank-wise balance

. Configuration of Year-wise liability
. Bulk Transaction Entry

. Budget master

. Case Master

. Case Hearing Details

. Auto Reminder SMS Scheduler
. Judgement Upload

. Case History Tracking

. Billing Application with dual authentication.
. Dashboards

. Metered as well as non-metered billing

. Building as well as single flat tax collection

. Integrated SMS Gateway and Mobility App
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. Lease and Rent Marking

. Auto Demand Generation
. Auto Bill Generation

. Lease Recovery Process

. Maintenance Module

Fire

. Online NOC for Various Purpose
. Integration with Right to Service
. Visit Schedule for Inspection

. Accept / Rejection at every stage
. Auto Renewal SMS Possible

. Online Trade License Application

. Online payment

. Auto Renewal SMS Scheduler possible
. Stage wise SMS Integration

. Dash Board

Ho Module

. Dashboard for all modules

. Centralised access of all modules

. Centralise analysis possible

. Graphical representation available
. Mobile Friendly look



