11" January 2022
Kampala.

To,

Mr. Ashutosh V. Samant

Founder & Managing Director

ASCENTech Information Technology Private Limited
101, Yashwant Darshan, P.M.Road, India, Maharashtra,
Virat Nagar, Virar (W) 401303

Sub: Letter of Appreciation for Services provided by ASCENTech Information Technology Private Limited for our
Gaming Platform.

Dear Ashutosh,

The Letter of Appreciation is issued for Software Solution provided by ASCENTech for our Gaming Platform since
2016, your Software Solution supported us for business consistency and timely customer support.

We are glad to inform you that, with your support currently we have business presence in following countries
namely:

Uganda

Rwanda

DRC Congo

Burundi

South Sudan

Tanzania

Zambia
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We would like to appreciate the qualities of ASCENTech’s Software Solution:
= Service Efficiency
= Seamless Services
= Bugs free Solution
= High response time to the queries resolution.

We are glad to have ASCENTech as our Software Solution Partner and expect to have long association with
ASCENTech to expand our current business as well as to achieve our future business goals.

Thanking you,
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